
WEBINAR

31 March 2020

9:00 -10:00 AM ET

The New FinDev Gateway 
and Our COVID-19 
Resource Hub
Learn how to get the most out of 
the new FinDev
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LOGISTICS

The webinar recording will be emailed to all attendees and registrants.
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To ask questions during the webinar, please use the Chat box on the 

right-hand side of the Webex session. You may submit your question at 

any time during the webinar presentation.

To ensure your question is seen by the moderator, select “All 

Participants” from the drop-down menu when sending the question.
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Attendee microphones will remain muted during the entire webinar 

session.
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Speakers and Agenda

Valdete Berisha
Manages the Overall 

FinDev Gateway

Gaya Manukyan
Editor, English, FinDev Gateway 

Abby Augusta
Editor, English, FinDev Gateway 

Miranda Beshara
Editor, Arabic FinDev

Mariana Martinez
Editor, Spanish - Portal FinDev

Anouch Bezelgues
Editor, French - Portail FinDev
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Before the Redesign
Valdetewww.findevgateway.org
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Newly Redesigned FinDev Gateway
Valdetewww.findevgateway.org
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● Enables users to easily navigate and find relevant content. 

Better information architecture and better contextualization of 

content.

● Emphasizes relevance and importance of content 

● Users are no longer required to have an account to submit 

content

● Simpler workflow that makes content updates and website 

management easier

Valdete
Features
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COVID-19 Resource Hub
Valdete
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COVID-19 Resource Hub
Valdete
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• FinDev Discussion

COVID-19: How Is the Pandemic Affecting Your Work and the Clients You 

Serve?

• CGAP Collection Page

COVID-19 & Inclusive Finance: Lessons From Past Crises

• FinDev Guide to Data: Tracking the Global Response to 

COVID-19

A list of existing data sources and trackers, indicating the level of relevance for 

microfinance and financial inclusion. 

• Information Hubs

A few organizations have started to create specialized COVID-19 information 

hubs which are relevant for financial inclusion.

Valdete

COVID-19 Resources

https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-affecting-your-work-and-clients-you-serve
https://www.findevgateway.org/guide/2020/03/findev-guide-data-tracking-global-response-covid-19
https://www.findevgateway.org/these-organizations-have-resources-covid-19-and-financial-inclusion
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Weekly Updates

Stay up-to-date on how the COVID-19 pandemic is affecting the financial 

inclusion community with our curated list of news, blogs, publications, 

data and events published by various organizations worldwide.

Publications - Latest research on the implications of coronavirus 

COVID-19 for microfinance and financial inclusion.

Events - Events exploring responses to the novel coronavirus pandemic 

and actions relevant for microfinance and financial inclusion.

News - Latest news from the industry on how COVID-19 is impacting 

the microfinance and financial inclusion community.

Valdete
COVID-19 Resources

https://www.findevgateway.org/guide/covid-19-findev-weekly-update
https://www.findevgateway.org/publications?topics=175766
https://www.findevgateway.org/training-events/all?topic=175766
https://www.findevgateway.org/news?field_related_topics_target_id=175766
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COVID-19 Resource Hub
Valdete
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COVID-19 Resource Hub
Easy access from the homepage Valdete
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COVID-19 Resource Hub
Also featured under trending topics on the Homepage Valdete
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Community

FinDev Gateway provides a platform for select communities of practice 

(COPs) to share their work, learnings and insights on a special corner of 

the FinDev website dedicated for COPs.

Valdete
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FinEquity & COVID-19

ValdeteFinEquity, a community of practice hosted on FinDev Gateway is works to advance 

women's financial inclusion. 
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Data Landing Page

We don't host data, but we maintain a listing of key datasets on financial 

inclusion and can work with you to feature your data on FinDev.

Valdete

https://www.findevgateway.org/data
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Abby
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Outreach
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Newsletter

20k subscribers

Twitter

12.9k followers

LinkedIn

16k followers

Facebook

7.2k followers

Abby
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Abby
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Abby
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Abby
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Gaya
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Homepage

Gaya
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Homepage, continued

Gaya
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Homepage, continued

Gaya
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Gaya

Homepage - Explore

To find Publications, Data, Training & Events, News and Jobs – go to Explore 

in the top menu.
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Gaya

How to submit content

From anywhere on the site on the top menu, click SUBMIT CONTENT



© CGAP 
2019

28

Submit content

Here you will find instructions on how to share your work, and links to submission 

forms for each type of content.
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Blog
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Abby
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FinDev Webinars
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Abby
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Portal FinDev (LAC platform) - Webinars
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11 Spanish webinars in 2019 

with focus on digital 

transformation

On average, 516 registered per 

event, 241 attendees per 

session.

90% from LAC - middle/upper 

management (MFIs, banks, 

Fintech, NGOs and others).

• Key components for a successful webinar: 

Relevant topic for the region + select right 

speakers/partners + outreach

Mariana
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Portal FinDev - Webinar partners and speakers
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Mariana
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Portal FinDev - Upcoming Webinars
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Mariana
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● Financial inclusion and 

microfinance content 

tailored to LAC 

audience.

● Main traffic from LAC 

countries (Mexico, 

Peru and Colombia -

top three).

● Country profiles for 

each country in the 

LAC region.

● We partner with key 

organizations in each 

country to provide 

relevant content and 

keep up-to-date with 

the sector.

Portal FinDev - Financial inclusion content in 

Spanish for the Latin American and Caribbean region

34

Mariana
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A regional hub to 

share experiences, 

lessons learned and 

ideas on how to deal 

with this pandemic.

• Discussion Forum

• Latest News

• FinDev Guides

• Publications

• Blogs

• Events/Webinars

Share. Join the hub!

Portal FinDev - COVID-19 Hub 

35

Mariana
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COVID-19 Regional Hub
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Learning from Previous Crises Discussion Forum Tracking Global Data Resources

News & Online Events

Miranda
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PublicationsBlog Series

Regional Coverage
Webinars in Arabic

Expert Interviews

Sharing Experiences 

Financial Inclusion Content in Arabic 

Miranda
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• Arabic content is a challenge, 

nevertheless we manage to curate 

original and translated content for 

financial inclusion and microfinance 

practitioners around the Arab World 

• Develops partnerships with leading 

organizations in the region for events, 

blog series and online peer learning

• Provides latest data, news and 

resources about regional trending topics

• Collaborates with the French FinDev 

Gateway on relevant content for North 

African countries

Developing and Curating Content for the Arabic 

Users

Miranda
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- Portail FinDev focuses mostly on Francophone Africa: 

West Africa, Central Africa and North Africa

- Why a French FinDev? Because of the high amount of 

original quality content in this language.

- In the region, financial inclusion is a huge challenge: only 

43% of adults have an account in Sub-Saharan Africa
(Global FinDex 2017)

- Portail FinDev is a knowledge hub and connects 

practitioners in Africa and in Europe

Portail FinDev, the French FinDev Gateway

40

Anouch
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In 2019, we recorded 139,982 sessions on Portail FinDev

Portail Findev: who are our users and where do they 

come from? 

41

Anouch
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What kind of resources do we share on Portail 

FinDev?
Anouch
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Focus on our new regional page
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Anouch
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• Is your organization planning a training or event which will 

be delivered in French?

• Do you want to share your latest research with the rest of 

the world?

• Do you want to exchange views with other practitioners 

during a webinar?

Share your work directly on the platform or 

contact us if you have any question. 

How to share your resources on Portail FinDev

44

Anouch
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• Everyday, we post relevant news for Africa, as well as 

guides, blogs, publications and online events related 

to COVID-19.

• Are you an FSP or an investor operating in Africa and are 

worried about COVID-19? Contact us.

• We are committed to providing you the latest 

information on the pandemic’s impact on the sector.

How we are using the French platform to share 

resources on COVID-19
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Anouch
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Valdete Berisha
Manages the Overall 

FinDev Gateway

Gaya Manukyan
Editor, English, FinDev Gateway 

Abby Augusta
Editor, English, FinDev Gateway 

Miranda Beshara
Editor, Arabic

Arabic FinDev

Mariana Martinez
Editor, Spanish 

Portal FinDev

Anouch Bezelgues
Editor, French

Portail FinDev

Q&A

1
2

For questions, please use the Chat box on the right-hand side of the 

Webex session.

To ensure your question is seen by the moderator, select “All 

Participants” from the drop-down menu when sending the question.
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Please take a moment to respond to the poll questions on the 

right-hand side of your screen.

POLL

47
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WHAT’S NEXT? 

1
2

We will email you when the webinar recording and related materials 

become available on the FinDev Gateway website.

48

3 For more resources on financial inclusion, visit FinDevGateway.org.

Question unanswered? Contact us: 

● English: webmaster@findevgateway.org

● Spanish: contacto@portalfindev.org

● French: contact@portailfindev.org

● Arabic: arabic@findevgateway.org

http://www.findevgateway.org/
mailto:webmaster@findevgateway.org
mailto:contacto@portalfindev.org
mailto:arabic@findevgateway.org
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• Your Guide to the New FinDev: 
https://www.findevgateway.org/guide/2020/02/your-guide-new-findev

• COVID-19 Resource Hub: https://www.findevgateway.org/topics/covid-19

• FinDev Discussion: COVID-19: How Is the Pandemic Affecting Your 

Work and the Clients You Serve? 
https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-

affecting-your-work-and-clients-you-serve

• CGAP Collection: COVID-19 & INCLUSIVE FINANCE: LESSONS 

FROM PAST CRISES https://www.cgap.org/topics/collections/covid-19-

inclusive-finance

• FinDev Guide to Data - Tracking the Global Response to COVID-19 
https://www.findevgateway.org/guide/2020/03/findev-guide-data-tracking-

global-response-covid-19

• FinDev Weekly Update on COVID-19 
https://www.findevgateway.org/guide/2020/03/findev-weekly-update-covid-19

Links

49

https://www.findevgateway.org/guide/2020/02/your-guide-new-findev
https://www.findevgateway.org/topics/covid-19
https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-affecting-your-work-and-clients-you-serve
https://www.cgap.org/topics/collections/covid-19-inclusive-finance
https://www.findevgateway.org/guide/2020/03/findev-guide-data-tracking-global-response-covid-19
https://www.findevgateway.org/guide/2020/03/findev-weekly-update-covid-19


© CGAP 
2019

Thank you 

English:

www.findevgateway.org

French:

www.portailfindev.org

Spanish:

www.portalfindev.org

Arabic:

www.findevgateway.org/ar

@FinDevGateway FinDev Gateway FinDev Gateway

http://www.findevgateway.org
http://www.portailfindev.org
http://www.portalfindev.org
http://www.findevgateway.org/ar
https://twitter.com/FinDevGateway
https://www.linkedin.com/in/findevgateway/
https://www.facebook.com/FinDevGateway
https://twitter.com/FinDevGateway
https://www.facebook.com/FinDevGateway
https://www.linkedin.com/in/findevgateway/

