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LOGISTICS

1 Attendee microphones will remain muted during the entire webinar

session.

To ask questions during the webinar, please use the Chat box on the
right-hand side of the Webex session. You may submit your question at
any time during the webinar presentation.

Participants” from the drop-down menu when sending the question.

The webinar recording will be emailed to all attendees and registrants.

: ; To ensure your question is seen by the moderator, select “All
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Before the Redesign

www.findevgateway.org Valdete

HOME UBRARY  BLDG NEWS JOBS EVENIS v COUNTRIES TOPICS  COMMUNITY v ‘ LOG N SUBSCRIBE

((Z FinDev
ateway
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Financial Inclusion For Development

LEARN MORE

BROWSE OUR LIBRARY FINDAJOB ATTEND AN EVENT
papers, case studies, and emptoyment and internship training and even(

toolkits updated daily. sntly open opportunities are cor

t Started Get Started »
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Newly Redesigned FinDev Gateway

www.findevgateway.org Valdete

EXPLORE OUR REGIONAL PLATFORMS IN: FRANCAIS ESPANOL  duad SUBSCRIBE SUBMIT CONTENT SEARCH Q
FinDev
Gateway BLOG  WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE ABOUT

€§ FinDev Gateway
Financial Inclusion For Development

EXPLORE OUR REGIONAL PLATFORMS IN:

: FRANGAIS ESPANOL Ayan

Connecting the global microfinance and financial inclusion community

FinDev Gateway offers a unique opportunity to organizations and individuals to expand their outreach and the
visibility of their work. Sharing your knowledge and resources on FinDev Gateway is easy and free of charge.

[® SUBMIT YOUR CONTENT & WRITEA

( FinDev
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Features

©

FinDev
Gateway

L
Valdete

Enables users to easily navigate and find relevant content.
Better information architecture and better contextualization of
content.

Emphasizes relevance and importance of content

Users are no longer required to have an account to submit
content

Simpler workflow that makes content updates and website
management easier



COVID-19 Resource Hub

Valdete

EXPLORE OUR REGIONAL PLATFORMS IN: ~ FRANCAIS  ESPANOL  Asual SUBSCRIBE  SUBMIT CONTENT SEARCH

FinDev
(7 Gateway BLOG  WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE ABOUT

COVID-19

This resource hub provides a collective space for our community to share experiences, ideas and lessons learned as we all struggle to manage this unprecedented global crisis.

Resources Overview

VIEW BLOGS | FINDEV WEBINARS

Featured

Finde DATA TRACKER

f= DISCUSSION

A -

FINDEV GUIDE 27 March 2020 FINDEV BLOG 18 March 2020 CGAP COLLECTION

FinDev Guide to Data - Tracking the Global COVID-19: How Is the Pandemic Affecting Your ~ COVID-19 & Inclusive Finance: Lessons From

Response to COVID-19 Work and the Clients You Serve? Past Crises

A listing of coronavirus-related data useful for the We invite you to join an open discussion among the In an effort to make such lessons more widely

microfinance sector and the financial inclusion global financial inclusion and microfinance community accessible, CGAP is compiling a list resources from its

community. Learn who is tracking what. on the effects of this pandemic and how organizations own research and from other organizations to help
are preparing to deal with it. inform the response. This is a living resource that will

be regularly updated.



COVID-19 Resource Hub

¢
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Publications

PAPER March 2020

Gender Implications of COVID-19 Outbreaks in
Development and Humanitarian Settings

This brief considers the potential impact of the global
pandemic on health, food security and nutrition, and
economic wellbeing of women and girls.

CARE

PAPER March 2020

Managing Through the COVID-19 Pandemic:
How Financial Firms are Responding

The focus of this paper is on how the financial services
industry has been responding to date to the pandemic
with an emphasis on the role of business continuity
plans.

Martin Boer & Takahiro Iwamoto
Institute of Intermational Finance

News & Events

Valdete
VIEW ALL PUBLICATIONS >

GUIDE March 2020

Responding to the COVID-19 Pandemic:
Guidance for Financial Service Providers
Findings from Accion’s interviews with partners on how
COVID-19 is impacting the financial industry

and recommendations for senior leaders to protect
their customers, employees, and business operations.

Accion

The latest news and upcoming events and training from the global financial inclusion community on this topic.

News

Africa Turns to Mobile Payments as a Tool to Curb COVID-19

27 March 2020/ TechCrunch

Minimum Economic Recovery Standards (MERS) Guidance in Response to COVID-13

27 March 2020 / The SEEP Network

Nepal’s Remittance-Dependent Economy Braces for Upheaval Amid COVID-13 Pandemic

26 March 2020 / The Kathmandu Post

Nigeria: CBN Unveils Palliative Measures to Cushion Impact of Coronavirus on Economy

25 March 2020 / Syminvest

COVID-19: Indian Oil Customers Can Now Use Paytm to Pay for LPG Cylinders and at

Petrol Pumps

25 March 2020 / Financial Express

How Coronavirus Affects the Microfinance Sector

24 March 2020 / Grameen Credit Agricole Microfinance Foundation

Upcoming Events

09 EaSI Technical Assistance:
LW Supporting Actions for Roma &
Traveller Populations

EVENT  European Microfinance Network

Leadership in Crisis

EVENT  Frankfurt School of Finance &

Management

Covid-19 Coping Strategies for
the Microfinance Ecosystem
EVENT M-CRIL

Online

SPTF Social Investor Working

Group: Special Session to

Coordinate Responses on COVID 8
EVENT  Social Performance Task Force



COVID-19 Resources

Valdete

FinDev Discussion

COVID-19: How Is the Pandemic Affecting Your Work and the Clients You
Serve?

CGAP Collection Page
COVID-19 & Inclusive Finance: Lessons From Past Crises

FinDev Guide to Data: Tracking the Global Response to
COVID-19

A list of existing data sources and trackers, indicating the level of relevance for
microfinance and financial inclusion.

Information Hubs

A few organizations have started to create specialized COVID-19 information
hubs which are relevant for financial inclusion.

( FinDev
/ Gateway 9
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https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-affecting-your-work-and-clients-you-serve
https://www.findevgateway.org/guide/2020/03/findev-guide-data-tracking-global-response-covid-19
https://www.findevgateway.org/these-organizations-have-resources-covid-19-and-financial-inclusion

COVID-19 Resources

Valdete

Weekly Updates

Stay up-to-date on how the COVID-19 pandemic is affecting the financial
Inclusion community with our curated list of news, blogs, publications,
data and events published by various organizations worldwide.

Publications - Latest research on the implications of coronavirus
COVID-19 for microfinance and financial inclusion.

Events - Events exploring responses to the novel coronavirus pandemic
and actions relevant for microfinance and financial inclusion.

News - Latest news from the industry on how COVID-19 is impacting
the microfinance and financial inclusion community.

FinD

10


https://www.findevgateway.org/guide/covid-19-findev-weekly-update
https://www.findevgateway.org/publications?topics=175766
https://www.findevgateway.org/training-events/all?topic=175766
https://www.findevgateway.org/news?field_related_topics_target_id=175766

COVID-19 Resource Hub

Valdete

ESPAROL | FRANCAIS | a=adi

COVID-19

This resource hub provides a collective space for our community to share experiences, ideas and lessons learned as we all struggle to manage this unprecedented global crisis.

Resources Overview

FinDev Discussion - COVID-19: How Is the Pandemic Affecting Your Work and the Clients You Serve?

We invited organizations from around the world to share their experiences and thoughts on how the ongoing global health crisis is
impacting their work. Join the discussion and tell us how your organization is dealing with this situation, what challenges you are

facing, and what ideas vou have for supporting those who most need it.
CGAP Collection Page - COVID-19 & Inclusive Finance: Lessons From Past Crises

CGAP is compiling a list of resources from its own research and from other organizations to help inform the response. This is a living

resource that will be updated regularly.
FinDev Guide to Data: Tracking the Global Response to COVID-19

Many organizations are mobilizing resources to track various responses to the coronavirus (COVID-19) pandemic. We have compiled a

list of existing data sources and trackers, indicating the level of relevance for microfinance and financial inclusion when possible.

Information Hubs - A few organizations have started to create specialized COVID-19 information hubs which are relevant for financial

inclusion.

Weekly Updates - Stay up-to-date on how the COVID-19 pandemic is affecting the financial inclusion community with our curated list

of news, blogs, publications, data and events published by various organizations worldwide.
Publications - Explore the latest research on the implications of coronavirus COVID-19 for microfinance and financial inclusion.

Events - Check out upcoming online events exploring responses to the novel coronavirus pandemic and actions relevant for

. microfinance and financial inclusion.
( FinDev

Gateway News - Keep up with the latest news on how COVID-19 is impacting the microfinance and financial inclusion community. 11
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COVID-19 Resource Hub

Easy access from the homepage

EXPLORE OUR REGIONAL PLATFORMSIN: ~ FRANCAIS ~ ESPANOL  4usd

SUBSCRIBE

SUBMIT CONTENT SEARCH

FinDev

4 Gateway BLOG  WEBINARS

TOPICS

Explore FinDev Topics

Dive into the latest research and insights on over

30 topics related to financial inclusion.

View All Topics

( FinDev
/ Gateway

COUNTRIES

COMMUNITY  EXPLORE  ABOUT

Featured Topics

CovID-19
Data
Digital Transformation
Refugees
For Development

EXPLORE OUR REGIONAL PLATFORMS IN:

Ayal

|  FRANGAIS j ES

12



COVID-19 Resource Hub

Also featured under trending topics on the Homepage Va|ee

Trending Topics

Dive into the latest research and insights on over 30 topics related to financial inclusion and microfinance. FinDev Gateway hosts over 8,000
publications, blog posts, events and announcements curated by our editors and sent in by various organizations from across the globe.

CovID-19 Digital Transformation Refugees

FinD
(‘Z)ngte\%y 13



Community

Valdete

FinDev Gateway provides a platform for select communities of practice
(COPs) to share their work, learnings and insights on a special corner of
the FinDev website dedicated for COPs.

EXPLORE OUR REGIONAL PLATFORMS IN: FRANGAIS  ESPANOL a0 SUBSCRIBE SUBMIT CONTENT SEARCH Q

FinDev
Gateway BLOG WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE ABOUT

Communities of Practice Contributing Organizations Our Partners

FinDev Gateway provides a platform for select Close to 2,000 organizations publish their FinDev Gateway partners with a number of
communities of practice (COPs) to share their work, content on FinDev Gateway, sharing their organizations who, in addition to contributing
learnings and insights on a special corner of the research, news, events and jobs with the content, co-host webinars, share their expertise on
FinDev website dedicated for COPs. global financial inclusion community. research topics, and host key microfinance and

financial inclusion events.

FinEquity Organization List
PAYGo PERFORM

Partners

FinEquit
q y SUBSCRIBE TO FINEQUITY NEWSLETTER
A global community to advance women's financial inclusion

Home Blogs Events Resources About FinEquity

CONVENED BY CGAP

Globally, 2 billion people remain unbanked and women lag behind men in terms of access to formal G

NEQUITY )

inclusion, is convened by CGAP. It provides facilitated platforms to share experiences, identify key

Gateway 14

GRAM OF C

? F D accounts, credit and savings products. FinEquity, a global community to advance women's financial
( inbev



FiInEquity & COVID-19

-
FinEquity, a community of practice hosted on FinDev Gateway is works to advance Valdete

women's financial inclusion.

FinEquit

q y SUBSCRIBE TO FINEQUITY NEWSLETTER
A global community to advance women’s financial inclusion
Resources About FinEquity

FINEQUITY BLOG 31 March 2020

Women's Financial Resiliency as it Relates to COVID-19

Materials crowd-sourced from the FinEquity community on the issue of women's financial resiliency as it relates to COVID-19 (or other
serious crises). This is an on-going project, to contribute please share on Dgroups or send to FinEquity@CGAP.org.

Home Blogs Events

ABOUT THIS POST

Published 31 March 2020
Publisher FinEquity
Topics COVID-19

- Collection FinEquity
.

3 YOU MAY ALSO LIKE

( FinDev
/ Gateway

BLOG 18 March 2020

‘Women's Financial Resiliency as it relates to COVID-19 COVID-]Q How Is the Pandemic 15
Affecting Your Work and the



Data Landing Page

We don't host data, but we maintain a listing of key datasets on financial
inclusion and can work with you to feature your data on FinDev.

¢

FinDev
Gateway

A PROGRAM OF CGAP

Data

Explore our curated list of data sources relevant for financial inclusion

Editor's Picks

DATA
The Global Findex Database

The Global Findex database is the world's most
comprehensive data set on how adults save, borrow,
make payments, and manage risk.

Source: World Bank

Region
World

Tepics
Data
Remittances
Funding Landscape
Rural and Agricultural Finance
Fintech
SHOW MORE »

[ ]

(B Berromings. = B
DATA
MIX Market

For more than 135 years, dozens of data points for each
provide been collected, analyzed, and reported
through MIX Market, the microfinance data service
operated by MIX.

Source: MIX

Showing 1 - 10 of 14

DATA
Global Payment Systems Survey (GPSS)

FRANCAIS | ESPAROL | s

DATA

GSMA Mobile Money Adoption Survey
The survey provides important insights into

the performance of mobile financial services
deployments that target unbanked and underserved

customers globally.

Source: GEMA

The GPSS aims to take an accurate snapshot of payment systems worldwide to obtain
information on payment system reforms and the factors which hinder and/or facilitate them
in order to help guide policy-dialogue at the international and national levels, and World

Bank Group technical assistance.
Source: World Bank

Valdete

16


https://www.findevgateway.org/data

Website Traffic — FY19

Abby

FinDev sites attract close to 1 million website views annually

English 490,754
French 128,790
Spanish 121,604
Arabic 104,386
Users |
English 330,422
French 82,180
Spanish 97,179
Arabic 81,184

FinD
Dbaee )



Outreach

Abby

Newsletter Twitter
20k subscribers 12.9k followers

LinkedIn Facebook
16k followers 7.2k followers

FinD
(?’)Gle?te\%y 18




User Location — English Site @

Abby

1. M Asia

2. W Africa

3. M Americas
4. Europe

5. M Oceania

6. M (not set)

FinD
Doty .



Audience Breakdown - 2019

NGO Researcher
12% 15%

Fintech
7%

Donor/investor

) I:.!-"El

Financial Service
Provider
24%

Consultant
20%

Note: Based on available data of newsletter subscribers

FinD

Abby

20



Pageviews by Content Type
FY19 Aoy

Publications, Blog, Webinar

55%

( FinDev
/ Gateway 21
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Community Content

On average, 3,000 publications, news, jobs, and events
are added across all FinDev sites annually

Content Submitted by Users Content Curated by Editors
(English site) (English site)

FinD
(?’)GQE‘%Y 22



Homepage

EXPLORE OUR REGIONAL PLATFORMS IN: ~ FRANCAIS  ESPANOL  Zuxd SUBSCRIBE SUBMIT CONTENT

FinDev
Gateway BLOG  WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE ABOUT

FinDev Gateway
Financial Inclusion For Development

EXPLORE OUR REGIONAL PLATFORMS IN:

| FRANGAIS I | ESPANOL I ‘ Al I

Connecting the global microfinance and financial inclusion community

FinDev Gateway offers a unique opportunity to organizations and individuals to expand their outreach and the
visibility of their work. Sharing your knowledge and resources on FinDev Gateway is easy and free of charge.

FinDev
Gateway




Homepage, continued

Editor's Picks

LATEST FROM OUR BLOG
COVID-19: How Does Microfinance

Weather the Coming Storm?
It

(D, DISCUSSION

-

ELOC 23 March 2020

BLOC 13 March2020 The Myth of Digital Credit as a Catalyst for
COVID-19: How Is the Pandemic Affecting Your Work and the Clients You Serve? Financial Inclusion in Nigeria
Wein roa to foin an open dis the global financial inclusicn and microf: ity on A he

ng to deal

of this pandemic and

VIEW ALL BLOES >

w DATA TRACKER

’
- =»
3“‘. :

CUIDE 27 Masch 2020 DATA PAPER 01 Januasy 2020
FinDev Guide to Data - Tracking the Global ~ GSMA Mobile Money Adoption Survey Making Data Work for the Poor
2 i With th of & ! h

Response to COVID

Latest Publications

FinDev Gatevay
Largest collection o

publications fram over 2,000 crganizations. Explare the
urces on and financial inclusion including

over 8,000 papers, case studies, tockits and more.

PAPER Marc
H Digital Solutions for the Urban Poor
( F I n Dev Can mcbils-enabled innovations provide solutions to pressing challenges facing
Gateway o o4

A PROGRAM OF CBAP

CSMA




Homepage, continued

Trending Topics

Dive into the latest reseanch and insights on over 30 topics related to Eooncial inchedon and microfinance. FinDey Gatewsy hasts over 8,000
publications, blog posts, events and annoomcements amrsted by our editors and sent in by varions arganizztions from acmss the giche.

COVID-18 Digital Transformation Refugees

News & Events

crofinance and financial inclusion community. Check out the latest news from acrass the sector, and

Faep up with the global mi

Financial Inclusion News Community Training & Events
Africa Turns to Mobile Payments as a Tool to Curb COVID-13 Learning From Previous Crisis
27 Maseh 2020 / TechCraiteh EVENT T3 Mar 3030

Fraalofurs Schnal of Fizanse & Manigement

Minimum Ecenomic Recovery Standards (MERS) Guidance in Response to

COvVID-18 First Insights From China: The Effects
27 s 2020 i SEED e 0f COVID-13 on Financial Health of
Nepal's Remittance-Dependent Economy Braces for Upheaval Amid COVID- MSEs

19 Pandemic EVENT 3L Ma 203

26 March 2020 / The Eathmand Past S

Warld Bank Issues $300 M Loan to Boost Indonesia's Financial Sector Let's Hear From FINCA, Aga Khan

25 Maseh 2030 / FisTech Fursses Microfinance, BRAC Microfinance and

GrowthAfrica: Their Approach in This

COVID-13: Indian 0il Customers Can Now Use Paytm to Pay for LPG Unprecedented Time

Cylinders and at Petrol Pumps

25 Maseh 2020 / Finiataral EXdaiy

EVENT

Nigeria: CBN Unveils Palliative Measures to Cushion Impact of Coronavirus
on Economy

25 Masch 2020 / Sysaisvest

B POST NEWS VEEW ALL HEWS *

VIEW ALL EWENTS »

( FinDev . )
Gateway FinDev Webinars 25

A FROGRAM OF CGAP FinDiev Wehinars enahle finendal inchrsion practitioners to share lessons and attend onling presentations and disorsdons
delivered by the world's leading Bnancis] indusion oxperts.




Homepage - Explore

To find Publications, Data, Training & Events, News and Jobs — go to Explore
in the top menu.

EXPLORE OUR REGIONAL PLATFORMS IN: ~ FRANGAIS ~ ESPAROL  4uh SUBSCRIBE SUBMIT CONTENT SEARCH

(\f FinDev
( Gateway BLOG WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE ABOUT

Explore Community Content

Data

Publications

Training & Events

Learn how you can share content >

bV Gateway

il Inclusion For Development

News

Jobs
R REGIONAL PLATFORMS IN:

ESPANOL duah

( FinDev
Gateway 26
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How to submit content
From anywhere on the site on the top menu, click SUBMIT CONTENT

P N
SUBSCRIBE SUBMIT CONTENT SEARCH

EXPLORE OUR REGIONAL PLATFORMSIN: ~ FRANCAIS ~ ESPANOL iy

FinDev
((z ateway BLOG WEBINARS TOPICS COUNTRIES COMMUNITY EXPLORE  ABOUT

vi% FinDev Gateway

Financial Inclusion For Development

EXPLORE OUR REGIONAL PLATFORMS IN:

FRANCAIS ESPANOL

FinD
Diseie §



Submit content

Here you will find instructions on how to share your work, and links to submission
forms for each type of content.

¢

To help the microfinance and financial inclusion community stay up-to-date with the most recent developments related to coronavirus (COVID-19) and
its impact on the sector, we are now accepting resources for our COVID-19: FinDev's Weekly Roundup for the Financial Inclusion Community. Follow the
instructions below to share your resources. If you are not sure where your content fits in the list of content types below or if you have additional
questions, please contact us.

What you can publish on FinDev Gateway

(& POST APUBLICATION

FinDev accepts original work from both organizations and individuals in our publications library.

(3 SHARE A DATASET

Gateway.

POSTANEVENT | Include your event on FinDev's extensive calendar of in-person and online trainings and events on microfinance and financial inclusion.

B POSTNEWS | You can share major news and announcements about your organization with the global microfinance and financial inclusion community.

(3 POSTAJOB | Reach the best candidates for your position by posting your organization's opportunities on FinDev Gateway's job listing page.

We don't host data, but we maintain a listing of key datasets on financial inclusion and can work with you to feature vour data on FinDev

The content must relate to financial services for the poor, microfinance, and financial inclusion. Before you submit any content, review our list of topics to

make sure that your content is relevant and consult the FinDev Guidelines for Content Submission to ensure that your content meets the minimum quality

standards.

FinDev
Gatgyvay

A PROGRAM OF C
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FinDev Blog

Views from financial inclusion and microfinance practitioners from around the world

(Q8:, DISCUSSION

e

) S AW 4
Y /

-

FINDEV BLOG 18 March 2020

COVID-19: How Is the Pandemic Affecting Your Work and the
Clients You Serve?

We invite vou to join an open discussion among the global financial inclusion and microfinance community on
the effects of this pandemic and how organizations are preparing to deal with it.

( FinDev
/ Gateway

FINDEV BLOG 25 March 2020

COVID-13: How Does Microfinance Weather
the Coming Storm?

If the microfinance sector is going to survive the
pandemic, we need to treat COVID-19 as the
fundamental threat to the industry that it likely is.
By Greta Bull & Timothy Ogden

FINDEV BLOG 23 March 2020

The Myth of Digital Credit as a Catalyst for
Financial Inclusion in Nigeria

A review of the top 20 digital credit companies in the
country reveals that regulation is sorely needed.

By Attai Ohiemi, Mobile Pouch Ltd

FINDEVBLOG 06 March 2020

Empowerment Begins With Identity

Opening a bank account in many countries is a
cumbersome process requiring official documents that
women often don't have. Digital ID systems can make
this process more accessible and help enable women’s
financial inclusion.

By Carolina Trivelli & Benno Ndulu, ID4D High Level
Advisory Coundil

29



FinDev Webinars

WEBINAR

19 February 2020

Toward Data Standards for

Inclusive Fintech Mapping It Out: Practical

Join MIX and FinDev Gateway as we discuss the need for 175~ TOO | S fOf Re a Ch In g
standardized data for investors and fintech companies and delve into ! Remote C“entS
findings from MIX’s recent effort to create fintech benchmarks. 3

LEARN MORE

Dec 12,2019 at 10 am CET

FinD
((Z) ’ngte\?v\e/:-ly

Empowering
Employees and
Agents to Deliver
Valuable Customer
Experience

( )FmDev VVEBINAR
Gateway gpRiEs
17 Sept 2019 30ct 2019 17 Oct 2019

Laying the Groundwork for Making Change Happen: The Role of Technology in 4 April 2019 at 9:00 AM EDT ( ) FinDev
Digital Transformation Lessons From MFls Digital Transformation Gateway

( FlnDev
Gateway 30
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Portal FinDev (LAC platform) - Webinars

Q 11 Spanish webinars in 2019

Mariana

with focus on digital

transformation
On average, 516 registered per B\ W
event, 241 attendees per SEMINARIOS EN LINEA DEL FINDEV 24 Octubre 2019
] Atencioén al cliente en la era digital:
session. ¢Como prestan servicio al cliente las
empresas 100% digitales?
90% from LAC - middle/upper i i i e

©

FinDev
Gateway

experiencias de Nequi, Uber e IZO en América Latina.

management (MFIs, banks,

Fintech, NGOs and others).

« Key components for a successful webinar:
Relevant topic for the region + select right
speakers/partners + outreach

31



Mariana

E e | Finnovista () CGAP

© Desjardins

Développement international
BANCO

FELABAN
. NEQUI S FINCONECTA

>
accenture

4 ‘ AMEXCAP o X e
9 Banco BHD Leon REdc@ veXI

‘ e
\’ 5 Finanzgruppe

W UQ'é Sparkassenstiftung fiir @ pro mu]er

. R e - S internationale Kooperation
< N BancoFihogar DE AMERICA LATINA

( FinDev
/ Gateway 32
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Portal FinDev - Upcoming Webinars

Proximos seminarios en linea

\2)

FinDev
Gateway

SEMINARIOS EN LINEA DEL FINDEV 16 Abril 2020

Debate: ;Qué estamos haciendo para impulsar
la inclusion financiera de la mujer en ALC y
como podemos mejorar?

Participe de este primer seminario en linea de FinEquityALC en el que
compartiremos lecciones aprendidas, avances y retos en la inclusién financiera de las
mujeres en América Latina y el Caribe.

SEMINARIOS EN LINEA DEL FINDEV 22 Abril 2020

El ABC para una estrategia de Open Banking

Registrese en este seminario en linea, organizado por el Portal FinDev y el IFC, en el
que exploramos junto a los panelistas sus experiencias impulsando la tendencia de
"open banking" en instituciones financieras en Latinoamérica.

Mariana

33



Portal FinDev - Financial inclusion content in
Spanish for the Latin American and Caribbean region

Marina
América Latina y el Caribe e e Financial inclusion and

. .
Segtn datcs del reporte del Global Findex 2017, & 54,4% de los adultos en 1a regién tiene cuents en una institucién Ananciera formal o con un provesdor de dinero mévil, fente m I C rofl n an C e C O n te n t
ore mancieras

digitales enla regién han crecida lentamente entre 2014 y 2017, La proparcién da adultos que realiza o recibe pagos digitales subld 7 puntes porcentuales 2 45% en 2017 t i | r | t I Q C

Brecha de genero en titularidad de El uso de pagos digitales esta por debajo :
cuentas del promedio mundial pero continua au I e n Ce .
Porcartaje de adeltze du 15 xlce - con cusnts por péneD aumentando

Porcemtage de aduiiox de 1 a n 2017

e Main traffic from LAC
mosenmsreene countries (Mexico,
S Peru and Colombia -
R e S A top three).

e Country profiles for
- each country in the

‘ - s LAC region.

Parctn: Busa da dasos daf Ginbad Picdac 2017 Fuarte: Susm da dutos daf Gickal Findes 2017 Pmsta: Base da drtoe dal Siskal Fndex 2057 P We partn er Wlth key
organizations in each
country to provide

RECURSOS ADICIONALES

Global Findex 2017: Indicadores

MIX Market: Porfil de LAC

TR relevant content and

. keep up-to-date with
(?’)Eggﬁv\éy the sector. »



Portal FinDev - COVID-19 Hub

i

CovID-18

Recursos Resumen

# ESCREAPARAEL PORTAL FINDEV | VEA LOS BLOGS | SEMINARIDS EN LINEZ DEL FINSEV

Destacado

BLOC DEL FINDEV (3 Ma BLOC DEL FINDEV 23 Marzo 2020 BLOC DELFINDEV 25 Maszo 2020
COVID-13: ;Como esta afectando la pandemia Peru: En épocas de coronavirus, pague sin Colombia: La importancia de los pagos
a su trabajo y a sus clientes? sencillo electronicos para contener el coronavirus

=X > e =

nUTIe E e

l1a. El intercambic de ideas v pandemiz COVID-19

puede ayudarnos 3 encontrar

Masia Moteno Sdackes

BLOC DEL FINDEV 27 Maszo 2020 SEMINARIOS EN LINEA EXTEENGS 07 Abedl 2020 PUBLICACION Mat20 2020

Lo que Rappi en Colombia puede aprender de Liderazgo en tiempos de crisis COVID-18 en America Latina y el Caribe: Como
la logistica China en respuesta al COVID-18 i incorporar alas mujeres y laigualdad de

< genero en la gestion de la respuesta a la crisis

dinero mévil, C
ric de recomendaciones pata

olombia

{ania cuenta con @
é n arma secretz en la Jacha

Amolo Ng'weno & Malika Ansnd, BFA Clobal Organdza: Frankfuse School of Finance & Management

ONU Mujeres América Latina v ¢l Casibe

FinDev
Gateway

A PROGRAM OF CBAP

Mariana

A regional hub to
share experiences,
lessons learned and
iIdeas on how to deal
with this pandemic.

* Discussion Forum
« [atest News
 FinDev Guides

* Publications

* Blogs
 Events/Webinars

Share. Join the hub!
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COVID-19 Regional Hub

Tracking Global Data Resources Learning from Previous Crises Discussion Forum
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Financial Inclusion Content in Arabic

Publlcatlons
"

Expert Interviews

]

.‘I

Blog Series
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Arabic Findev - Outreach & Knowledge Partners
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Developing and Curating Content for the Arabic
Users

N ,“ '

« Arabic content is a challenge, Miranda
nevertheless we manage to curate Il oo i 3551 Lgaad ol gl
o_rlgm_al gnd tr.anslated content for il Cololzal) Ll gsSlias ouill
financial inclusion and microfinance s Ao 21 P95 n 1 R sl 30 (e +15) 8

Jganall (SOl Silass

practitioners around the Arab World

* Develops partnerships with leading
organizations in the region for events,

blog series and online peer learning ‘

* Provides latest data, news and
resources about regional trending topics

40%

« Collaborates with the French FinDev m o
Gateway on relevant content for North |
Afri C an C O u n t r i eS Embed this chart - Download Image

2017 (oS58 Jusha) all Jgasll alall pipal) il 5513
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Portail FinDev, the French FinDev Gateway

Anouch

Portail FinDev focuses mostly on Francophone Africa:
West Africa, Central Africa and North Africa

Why a French FinDev? Because of the high amount of
original quality content in this language.

In the region, financial inclusion is a huge challenge: only

43% of adults have an account in Sub-Saharan Africa
(Global FinDex 2017)

Portail FinDev

‘-\ La finance inclusive pour le développement

! :
. EXPLOREZ NOS PLATEFORMES REGIONALES EN :

. | = -
e | [wn |




Portail Findev: who are our users and where do they
come from?

Anouch

Top 10 countries per visitors (2019)
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In 2019, we recorded 139,982 sessions on Portaill FinDev

FinD
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What kind of resources do we share on Portalil
FinDev?

nouch

FRiiw Wil

*  Newsletter (4200+ subscribers)

+ Blog posts

« Webinars

» Sourced and contributed content (job offers,
training and events, publications, news)

« Partnerships with regional key events

« Data pages

» Topic hub and country pages

FINDEV WEBINAIRES 09 avrll 2019

Quelles rentabilités pour la microfinance ?

7

PUBLICATION novenshry 2019 INTERVIEW 12 février 20

La gestion de la performance sociale en L'assurance indicielle du bétail et des Services financiers
microfinance : pratiques, resultats et recoltes pour faire face au changement numeriques

((enjeux en Afrique subsaharienne climatique



Focus on our new regional page

Pays avec le plus grand nombre d'adultes
possédant un compte

Pourcentage d'adultes de 15 ans et plus avec un compte

20%

40%
I 60%
W 0%

FinDev
Gateway

A PROGRAM OF CBAP

¢

Possession d'un compte bancaire : [‘écart
entre les sexes a légerement augmente
depuis 2014

Pourcentage d'adultes de 15 ans et plus ayant un compte par
genre, a l'exclusion des revenus élevés, 2017

— Total = Hommes — Femmes

2011 2012 2013 2014 2015 2016 201

Anouch

L'utilisation des paiements numériques
est inférieure a la moyenne mondiale
mais continue d'augmenter

Adultes de 15 ans et plus

[l Afrique subsaharienne [Jj Monde

A économisé de I'argent au cours de I'année précédente (%
age 15+)

54%
48%

A emprunté de I'argent au cours de l'année précédente (%
age 154)

46%
47%
Se procurer des fonds d'urgence : impossible (% dge 15+)

54%
42%

Aucun dépot et aucun retrait au cours de I'année précédente
(% avec un compte bancaire, age 15+)

13%
20%

A effectué ou recu des paiements digitaux au cours de
I'année précédente (% age 15+)

34%
52%
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How to share your resources on Portail FinDev

Anouch

 |s your organization planning a training or event which will
be delivered in French?

* Do you want to share your latest research with the rest of
the world?

* Do you want to exchange views with other practitioners
during a webinar?

Share your work directly on the platform or
contact us if you have any question.

FinD
Dby )



How we are using the French platform to share a
resources on COVID-19 vt
nouc

- Everyday, we post relevant news for Africa, as well as
guides, blogs, publications and online events related

to COVID-19.

* Are you an FSP or an investor operating in Africa and are
worried about COVID-19? Contact us.

* We are committed to providing you the latest
Information on the pandemic’s impact on the sector.

INTR.
ESPACE DE
DISCUSSION
_y )3

FinD



Q&A

For questions, please use the Chat box on the right-hand side of the
Webex session.

—

2 To ensure your question is seen by the moderator, select “All
Participants” from the drop-down menu when sending the question.

Valdete Berisha Gaya Manukyan Editor én%?glhAFuir?[l)Jesvtgateway
Manages the Overall Editor, English, FinDev Gateway ’ ’

FinDev Gateway

Miranda Beshara Mariana Martinez Anouch Bezelgues
Editor, Spanish Editor, French

(?) Eg}ge‘é Editor, Arabic
7. Dateway Arabic FinDev Portal FinDev Portail FinDev
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POLL

Please take a moment to respond to the poll questions on the
right-hand side of your screen.

FinD
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WHAT’S NEXT?

We will email you when the webinar recording and related materials
become available on the FinDev Gateway website.

English: webmaster@findevgateway.org
Spanish: contacto@portalfindev.org
French: contact@portailfindev.org
Arabic: arabic@findevgateway.org

2 Question unanswered? Contact us:

3 For more resources on financial inclusion, visit FinDevGateway.ora.

( FinDev
/ Gateway

PROGRAM


http://www.findevgateway.org/
mailto:webmaster@findevgateway.org
mailto:contacto@portalfindev.org
mailto:arabic@findevgateway.org

Links

( /l

Your Guide to the New FinDev:
https://www.findevgateway.org/guide/2020/02/your-guide-new-findev

COVID-19 Resource Hub: https://www.findevgateway.org/topics/covid-19

FinDev Discussion: COVID-19: How Is the Pandemic Affecting Your
Work and the Clients You Serve?
https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-
affecting-your-work-and-clients-you-serve

CGAP Collection: COVID-19 & INCLUSIVE FINANCE: LESSONS
FROM PAST CRISES https://www.cgap.org/topics/collections/covid-19-
inclusive-finance

FinDev Guide to Data - Tracking the Global Response to COVID-19
https://www.findevgateway.org/quide/2020/03/findev-guide-data-tracking-
global-response-covid-19

FinDev Weekly Update on COVID-19

https://www.findevgateway.org/quide/2020/03/findev-weekly-update-covid-19

FinDev

PROGRAM

Gateway
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https://www.findevgateway.org/guide/2020/02/your-guide-new-findev
https://www.findevgateway.org/topics/covid-19
https://www.findevgateway.org/blog/2020/03/covid-19-how-pandemic-affecting-your-work-and-clients-you-serve
https://www.cgap.org/topics/collections/covid-19-inclusive-finance
https://www.findevgateway.org/guide/2020/03/findev-guide-data-tracking-global-response-covid-19
https://www.findevgateway.org/guide/2020/03/findev-weekly-update-covid-19

English:
www.findevgateway.org

French:

Th an k yO u www.portailfindev.org

Spanish:
www.portalfindev.org

Arabic:
www.findevgateway.org/ar

FinD
Qbstex,



http://www.findevgateway.org
http://www.portailfindev.org
http://www.portalfindev.org
http://www.findevgateway.org/ar
https://twitter.com/FinDevGateway
https://www.linkedin.com/in/findevgateway/
https://www.facebook.com/FinDevGateway
https://twitter.com/FinDevGateway
https://www.facebook.com/FinDevGateway
https://www.linkedin.com/in/findevgateway/

