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A oLiieon Agenda for today...

ADVANCING FINANCIAL INCLUSION

»  Background to Financial Inclusion
Compass series

»  Methodology and respondents
»  Current trends and rankings
»  Future priority areas

»  Weaknesses in client protection (and an
audience poll)

»  Open-ended questions: microfinance v

financial inclusion; and missed The Financial Inclusion
opportunities Compass 2024
The e-MFP Survey of Financial inclusion Trends
»  Discussion with three Compass o,
respondents, and audience Q&A by samendeon /

contact@e-mfp.eu www.e-mfp.eu
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ADVANCING FINANCIAL INCLUSION

» 7thin series going back to 2018

» Mixed methodology, scoring and comments on trends and FPAs, and each
year 2-3 different open-ended questions

» Survey in three languages, attribution optional

The Financial Inclusion

The Financial Inclusion The Covid-19 The Financial Inclusion Compass 2023
Compass 2019 Financial Inclusion Compass Compass 2021 The &-MFP Survey of Financial Inclusion Trends The o-MFP Survey ofFinancial Inciusion Trends
he o-MFP Survey ofAnanciat inchusion frends A pecial eaon &-MFP suve The & MFP Survey of Fnancial Incuson Trancs
ol sector chalenges & pcdtes st
— Dk k= s j i
W J — PSR i J Prm— orsam e y i [ ﬂ oo
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ADVANCING FINANCIAL INCLUSION

» 149 total responses to the
survey

» 63 countries

The Financial Inclusion
Compass 2024

The e-MFP Survey of Financial inclusion Trends

J EUROPEAN
oy Sam Mendelson J/ SATEOR 2024 Mapbox © OpenStreetMap
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Z

Profile of respondents

Primary geographic focus

Marth America
A%

Middle East & N. Africa '|

9%

b
L8

Sub-Saharan Africa
%

East Asia Pacific —_
10%

Global

10%
Latin america
& Caribbean
E. Europe & 17%
Central Asla

0%

Soth Asla
13%
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Organisation/role

Other
4%

Assoclation or Netwark
9%

Other
e
Think tank
a4% .

Uniwersity
7%

Other

1%

MGOFoundation
1%
Asset cwner
4%

[FI
%

Fund manager
T& provider
12%
3% Other

B%



J EUROPEAN "Paths are made

s Trends rankings - overall by walking”
ADVANGING FINANCIAL INGLUSION Franz Kafka

Rank Trend Average Score 2023 Rank

1 Climate change adaptation and/or mitigation 7.84 2

2 Client protection 7.76 1

g Clients' resilience to shocks 7.74 3

4 Digital transformation of financial providers 7.59 4

5 Digital products and channels for clients 7.49 5

6 Innovation in product development 7.42 11

7 Gender mainstreaming within financial inclusion organisations 7.38 6

8 Financial health 7.28 10

9 Governance 7.19 8

10 Social performance management and/or impact measurement 7.18 9

11 Financial inclusion regulation 7.07 12

12 Fraud against customers (phishing scams, etc.) 7.07 New

13 Institutional and sector-level resilience to crises 7.01 13

14 Institutional strategy and change management 6.76 15

15 New entrants, including fintechs 6.71 14

16 Reputational risk to the financial inclusion sector 6.71 New

17 Non-financial services 6.59 17

18 Human resources management 6.48 16

19 New financing instruments (e.g. thematic bonds; blended finance, etc.) 6.17 7

20 Artificial Intelligence in financial inclusion .07 19*

contact@e-mfp.eu www.e-mfp.eu
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FSPs are increasingly diverging from other respondent groups in what they consider important:

»  They rank Climate change adaptation and/or mitigation 13", versus 1st overall — again, like last
year's theme

They rank Client protection 9% compared to non-FSPs who rank it 2nd
They rank Clients’ resilience to shocks 6%, versus 3"9among non-FSPs
They rank Innovation in product development 1stv 9t for non-FSPs

YV V V V

Fraud against customers is ranked 2" by FSPs, compared to 13" among non-FSPs — a huge
divergence, 2nd only to the divergence on climate change. Researchers ranked it 4th, while
funders, consultants and infrastructure organisations ranked it 14th, 15th and 17th, respectively.

» Gender mainstreaming within financial inclusion organisations has big inter-group variance,
with FSPs, Funders and infrastructure organisations ranking it 2nd, 3rd, and 4th, while consultants
and researchers rank it 11th and 15th, respectively

_I.'I'-__.- . I.F EEFEH[ﬁI o WiOFE [l I'-..I-.-r:ll" 'lr:ﬂ.!:'l::'lll-r'\ll".lf II_.:.l::\.El::l Ii'l::_ll :;:"-__ f:.lﬁ[-"-'.:]'l.l'[;f':gl to :,!-:-E‘ I::Il':lll.--r"-'-g

- -- Y
all gender issHES, L-'r-*f"*"-;:*:b'f:ji chents and the MFE) jtoelf of femnale empowerment
a winerable sectar WILF 37

t MEF
needs Chalrperson of FSP in Philippines Head of rural finance 2
insurer in South AmeTica jr Camergon
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You'll be shown the list of the 8
Client Protection Standards, which
are incorporated into the Universal
Standards for Social and
Environmental Performance
Management (USSEPM)

Please select three areas of client
protection where you see the
biggest weaknesses (i.e. which you
believe demand the highest priority
from the sector)

contact@e-mfp.eu www.e-mfp.eu

Appropriate product design and delivery

Fair and respectful treatment of clients

Governance and HR systems to support
implementation of client protection

Mechanisms for complaint resolution
Prevention of over-indebtedness
Privacy of client data
Responsible pricing

Transparency
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ADVANCING FINANCIAL INCLUSION

“We're responsible not
only for what we do,

Prevention of over- sy ar
(>
indebtedness ..' Transparency but what we don’t
BAalitre
19.3

» Converted to 0-100
Responsible pricing @@' ie;g?a”if’tn:;:[mon |ndeX score

36.6 e » A cleartop 3
e emerges across all
et ot dery. & ' mplementation of respondents
» But what about by
different groups?

client protection

\ﬂ

32.7 13.7

Fair and respectful

Privacy of client data @ ‘ treatment of clients

\Q

24.5 13.4
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_J/ T Client protection weaknesses — by

PLATFORM

e FESPONAENT group

CF Standard F&Ps Funders Consultants Researchers  Infra Orgs
Prevention of over-indebtedness 2 F. 4 1 1
Respansible pricing 4 1 =l 2 =t
Appropriate product design and defivery 1 L =l & L4
Privacy of client data 3 =3 =
e : [
fechanisms for complaint resolution 5 5 5
Governance and HR systems to support =6
Implementation of dient pretection
Fair and respectful treatment of clients _ _ wh
: “Peveloped” countries have transperent pricing
The sector hos falled to agdress this ond aften interest-rate caps. The cost/risk ke sy raplicate :
ccpe since incoption, See Cambodk, argument for high interest rates is fawed, sad i ; 'ﬂmﬂ‘.f
. led by the lorgest MIVs ond (FL Mcreasingly 50 by fintechs. Look ot Branch.co o o dE""'E"Iﬂ.E:"EJU CRines
felled by 1 rates # irgie versus Tonzemia, is the risk
“,I|l.‘!'h r!.l'll-l k'l"ll.':"l"'"l'-’dﬂ"ﬂ 5w ,Ii;l.'g,l-;-e,r I Tanzamia thas Tty 2 |ndE'|JlEI'IdH'|t Eﬂﬂﬂﬂtiﬂt
Consultant and suppert provider independent consultant based in Latin America

contact@e-mfp.eu www.e-mfp.eu



"Forecasts may tell you

EUROPEAN
J/ MICROFINANCE a great deal about the

PLATFORM Future Priority Areas forecaster; they tell you
nothing about the future.
Warren Buffett
Rank Future Priority Area  Index Score 2023 Rank
1 Women's empowerment and gender equality [ 2
2 agri-finance | 3
3 Green and climate-smart finance [N 1
: sme finance TN :
5 Financial health (incl. financial and digital literacy) [N 5
& Financial inclusion for youth [ E g
7 Refugees & forcibly displaced peaple [0 11
B Financial nclusion for the ultra-poor m B
3 Disaster resilience  [[NELLE 7
10 Fogd security & nutrition m B
11 Water, sanitation and hyglens (WASH) m 0
12 Housing finance 13
13 Health care LD 14
14 Actess to education 12
15 Biodiversity conservation  [ILEIN Hew
16 Househaldicamananity enargy finance m 15

contact@e-mfp.eu www.e-mfp.eu
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y/ woree Differences between respondent groups in

NNNNNNNNNNNNNNNNNNNNNNNNNNN selected Future Priority Areas
&l
50
40
3
20
) | ol ol |
:. il Il I
Agrl-finance  Green finance  Financlal health Refugees Disastar Food secwrity
& FDPs raslllence
. FaPs . Corsultants Fungers . Infrastructure organsations Reseachers
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l// ety FSPs have different priorities than
PLATFORN everyone else...

ADVANCING FINANCIAL INCLUSION

Futwre priority area mon-F5PE All respondants

o w

Wormnen's empowernmant and gender aguality

Agri-finance 7.2 33.0
Green and dimate-smart finance 19.5 _ 32.8
SME finance 2.6 25.5 24.4
Fimanclal kealtth (inchuding financlal and digital literacy) 4.1 23.8 3.9
Financlal Indusion for youth 30.3 20.0 23.7
Refugess & forcibly displaced people 123 17.0
Fimanclal indusion for the ultra-poor 19.5 15.1 16.7
Dizaster resllence 0.3 18.8 15.7
Food security & nutrition 185 11.0 13.7
Water, sanitation and hyglens (WASH) 17.4 _ 1.9
Haushng finance 12.3 9.3 10.4

Heat o s [ar

9.6

Accus 10 educatin Dse e m

S— DS e o
6.7

Household'tcommunity energy finance 6.7 6.7

contact@e-mfp.eu www.e-mfp.eu



MICROFINANCE _ . people because it looks too
PLATFORM Missed opportunities much like work”

ADVANCING FINANCIAL INCLUSION

J ' EUROPEAN "Opportunity is missed by most

Thesmias Edison

Design and delivery of products and services

The failure to adequately develop tailor made products _ )

and a focus instead on too much top-down pressure, with [VV& Nave 10) Close The gender gap in access 1o inance

only lip service paid to genuine client centricity, especially ©Nc ensuning Mol roducts and senices are designed

as it relates to serving last-mile clients. with the input from those that are hardest 1o reach so
that we avoid their further exclusion in the increasingly
nrerconnected digital ecosystem

Lack of research, investment or impetus on Taam lead at global infrastructure erganisation
non-financial or capacity-building services

To complement new financial products, particularly on
those non-financial services that most clearly increase
resilience to shocks, and particularly delivered via new

partnership models with non-financial organisations. )
Missed oppormunity: products rallored 1o the beneficiares

and the most financially excluded populations. We should
: : study the market and solutions should come from The users
The primacy of credit as the default product even if it's done for profit making. Solution: More research

At the expense of savings and insurance in particular €20 of financial pravider in Exst Africa

contact@e-mfp.eu www.e-mfp.eu
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The conflation of access with usage

A focus on bank account penetration over whether such
accounts are actually used; and valuable.

The opportunity to consider impact much more
broadly

This is being rectified today, with more holistic ideas of
inclusion outcomes becoming more widespread.

The sector has pursued not just the low-hanging
fruit of credit, but also in how segments are
targeted or served.

There has been a failure to genuinely serve youths,
smallholders, forcibly displaced people, and women

A lack of intentionality in  gender
mainstreaming

Despite recent progress, there has historically been a
lack of ‘intentionality’ in gender lens investing, in
institutional mainstreaming, and in seeking to address
negative social horms.

HOW CQ
10V

l.'.""
hd

nrage of Tren
talytic cap

n the financial inc

usion space Take betrer

5 1IN Dle

-.-1I more effectively 1o Increcse financia

NClusion for populartions which are perceived as risky

(marginalised groups, women, refugees, smallnolde
farmers, erc.)?

Support provider in East Africa
We've m LE:" ) ’r*i"'_@ n place a '-u"r-' mer centric
approach; it is not yet at the core of business models in
place. Most still operate on a prod ._.::"r based approach

Eurape based Independent consultant

contact@e-mfp.eu

www.e-mfp.eu
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ADVANCING FINANCIAL INCLUSION

Digital finance generated the most (and perhaps
the strongest) responses

I":Z missed oppormunity Is i"- :::'i-?-' ng inclusion through use
> Slow to embrace technological potential, ©~©° VIO TMONCIGNNCILEION Nas HEen Civen on access
1_:| basic financial produx T ut then linking inclusion to

particularly client-facing, tailored to the needs of . = .~ = e eeation heoth
the unbanked w/ low literacy and numeracy e beenmissng @@

Rirector of finance at INGC based In East Africa

But this is complex:
»  We need to invest (and hype) new products and
platforms, ‘nudging’ uptake
» But also recognising that infrastructure is
lacking in many markets... he sector has focused foo much on financial education
> and there still is lack of trust and confidence - r_j':i'r"'l";'{ S '”j“' cee . e e
meaning vulnerable clients resort to informal, . “Poonle who are :.:';-:_.:,__. o ”1 :.ur.| -jT orved
Insecure Or dangerous alternatlves ,::]T T, -TI:::'.?:-' M :IT Ncve oon ‘r '1.'. Noe ” SEM | e F lers O "-.:1
refuse o go to them for reasons of bad practice or lack of
Comprehensive financial education needs to be "@rERaEncy
closely integrated with DFS, and new partnerships Europe-based independent consultant on digital finance
will be necessary to do so

contact@e-mfp.eu www.e-mfp.eu
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Beyond Microfinance? Is financial inclusion

ADVANCING FINANCIAL INCLUSION more than just an ‘empty re_brand,?

Some respondents sought to give their
own definitions...

Other respondents sought to delineate the
terms by either the products that are
offered, or the beneficiaries of those
products or services

For other respondents, the more revealing
difference in what the terms mean is their
relationship to objectives, or rather — how
the objectives affect which term is more
accurate

For others, what is most important is how
the scope of these terms has changed
over time — and what may be the
emerging terminology in the future as the
remit of this sector continues to evolve

I think thet these terms gre sctwally quite different fn their
purpese, maisly beravse the termn 'micrefisance’ was arginally
wsed with a clear, stated objactive of "fighting povarty’ by
helping the peerast people o oscape frome o, babde the facts
hove showm thet svicrofinance slone conmat sofve @ st
ditrensional problem and that & can bave & regative lmpact
on custowners, the concept of Mnarcial fmclusion does net
Place the obfective of fighting poverty at the ferofrowt, bt
allows & broader aspvpach te be taken with differest aims

secretany-General of Europe-based funder

h f ctive loans for o
e ”Eﬁl - ﬁifli;ﬁﬂr:w; grnbedies o larger
weicrobusimess. Fimancias WCIDSS : e m
] jucation, WaSH, kealth,
ctrum of purpose (housing, educark _
fﬁa‘lhﬂm n:.ri!'-'t.'nn ivmproverment,) ond ty,pé'lfs.';mhilf:s_ﬂ;isi
1 ae \ .
Microfmaree is 6 widely ysed term, {froem informal micro entreprenewrs Lo ::n;: I.:.'.:r-.:n “
L'r'j'i ich does mot pecessafily ansuve that . M5Es). Gne could argue that the r:-.e::.- oy ok lqﬂﬁlr:ce,-'
th-:l target group (s reached, sccording ngancial inclusion” could be !ﬁl-'n:"::"'?i -_m.m.l- fnance”
If-::'--::l socil -:J,'P'Frﬂ.a:lfl:'l Fimancigl inclusion roc GRIEINg the rofe of fngmoial |.r!it'!|.-'!|:-::':§r:lﬁ f‘fﬁ’ ing
L L) - ; - -| r F : I-: l-:
focuses o one 'F"w'lh;”.hm? F:ﬂ::t - ol fope :I.F dnpoct themas Ceducation, b .
vulnerable segiment ang those FASE T R
meed of fnancial support, Booompanied poemle Renier, Hea
by training, fnancial education and
complemertary SETVAES
i { sretial
Adela Sagastume, Director _
performants management at Fundackin
Génesls Emprasarial. F5F in Guatemala

"It matters what
vou call a thing.”

Lolmaz Tharif

contact@e-mfp.eu www.e-mfp.eu
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Beyond Microfinance? Is financial inclusion more
than just an ‘empty re-brand’?

But change is not always unidirectional...

And is it actually about how
expansiveness is it in scope? Is financial
inclusion much broader, and reflecting a
more diverse and complex array of
products, players, technologies, rules and
principles?

For others, the terms are not about the
obsolescence of one (MF) and the primary
of the other (FI)... it is much more about
complementarity

contact@e-mfp.eu www.e-mfp.eu

g

Fue seen & move back to colleagues being m::-r;_n:.m:?.;hc:::l;‘

- u : . I ll E L
with wsirg the term ‘pmicrefipance Ggaln g;-f:' Iﬂﬁ;af.m

. 5l goal Cand is Focw ow Dottom
what we d¢ kas 8 SOCiG g i
of the pyramid/morginglised groups) over and above SimpHY
helping More peple te 00855 finance

Executive Director at global infrastruciure arganisation

lrll-:l-ﬂl"‘ | i i i
aPICRy Inglusion allows to CONMRE a

lorger group of stokeholders apg Bilthipars

.-.-.-.-_;_.l.-..t:-'ﬂ_:_:- dgital and climara Lt shapt-
oS, omd onderlines g sopte el ioe

Europe-based funder

The terms are complemantany. They try
te Bring fmancie! proglcts o peopie
exchided From formal fngnciel sannees.
Finencial inclusion goes boyord MFls i
that it considers omy formal or informal
mthalive that con epcourage 6Ccogs to
Anancial services .

Balernba Karyurhi Eddy, Professar
at University in DR Congo
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J// werornance - Beyond Microfinance? Is financial inclusion more
ADVANCING FINANCIAL INCLUSION th a n j u St a n ‘e m pty re- b ra n d , ?

For others, though, microfinance and
financial inclusion can be used

. 5 Iy
interchangeably: The meaning is different, olthough mestly these are wsed interchangeohly
to mean the same. For instance wot all microfwence INsDtutOns conduct
Financis) inclusion... We hove scemarios where microfinance APR is gbtve

100% gnd that can't represent “Frewcial inchusion”.

Or they are used interchangeably,
Amos Banna, Chief Relationship Officer at Opportunity Bank Uganda Lid

but probably shouldn’t be

And finally, there was the rare [Financial inclusion is] an empty re-brand 1¢'s p—
dissenter, who accepted the cynical wmdling, or cansimer crealt, dhessed up as something
y Lereicial” commby s

) ) fed Wit pire pier £
premise of the question, and agreed werking. The sector hag fost o iiﬂffmiﬁﬁr P:WE
= = ?_ ] Ilj

that it is nothing more than an Mecreasingly embarassing to even wse the worg
empty rebrand after all: Independent cansultant in South America
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THOUGHTS FROM THREE COMPASS
RESPONDENTS
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AUDIENCE Q&A
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WHAT’S NEXT

Please take a minute to let us know what you thought about today’s webinar by
completing the survey which will appear on the screen after you leave the webinar.

We will email you when the webinar recording and related materials become available
on the FinDev Gateway website.

For more resources on financial inclusion, visit www.FinDevGateway.org and www.e-mfp.eu

EUROPEAN
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Gateway PLATFORM
A PROGRAM OF CGAP ADVANCING FINANCIAL INCLUSION


http://www.findevgateway.org/

((Z F'arl[g\% www.FinDevGateway.org

A PROGRAM OF CGAP

Thank you kS
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